How to configure caller recognition and screen-pop for:

Microsoft Access 2013

Supported versions: Microsoft Access 2013 and newer
Contact replication method: Access ODBC driver
Screen pop method: COM/OLE

Prerequisites
The Recognition update tool replicates data from the Microsoft Access 2013 database via an
ODBC driver. A screen pop is performed via COM/OLE.

Contact information from Access database can easily be replicated in a few steps using an
ADO connection. By default Windows Vista to Windows 8.1 has ODBC drivers installed
supporting older Microsoft Access databases (*.mdb). For all newer version of Microsoft
Access database (*.accdb) you will need to install the Microsoft Access Database Engine 2010
Redistributable. Note: please install the 32-bit version! You can download this driver from the
Microsoft site following this link:
https://www.microsoft.com/en-in/download/details.aspx?id=13255
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Notes

Dial from Microsoft Access 2013 via DDE is possible using visual basic scripting. You add a
call button on your access form and use the next Visual Basic code:

Example sourcecode:

Private Sub Button Click()
On Error GoTo DDEError

Dim Channel As Long

'Poke DDE Message

Channel = DDEInitiate("CloudCTI",
DDEPoke Channel, "DdeServerItem",

Exit Sub

DDEError:

"Dial")

"MakeCall, "+"

& [PhoneNumberToDial] & "'"

MsgBox "Failed to execute", vbInformation + vbOKOnly

Exit Sub

End Sub
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Configuration steps

1)  Start by clicking ‘add recognition’ in the Recognition Configuration Tool (this is done
automatically if no configuration has yet been configured). From the list of applications,
choose ‘Microsoft Access 2013', as shown below.

~ CloudCTI Recognition Configuration Tool x

Choose an application preset or configure a custom set

— — ~
=€exact =gexact @ @
DUt

Exact Synergy ASP Exact Synergy Enterprise Exquise Freshdesk Freshservice
GoldMine. Highrise . ;
Gilde Handsoft Infodesk Goldmine Highrise CRM Medicom i Microsoft Access 2013 ¢

A3 = 3
2 Micresoft NETSUITE hd

— Custom configuration
Configure recognition and scripts manually

Cancel
2)  Press “Configure your ODBC connection.
~ CloudCTl Recognition Configuration Tool X
Connect Microsoft Access 2013 via ODBC g
Configure o ODBC s
Back Next Cancel
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3)  You can use the “Microsoft Office XX.X Access Database Engine OLE DB Provider” to
connect to the Access database. Provide the data source full file path and user data.
Press “OK" continue.

EF | Data Link-eigenschappen (=23

Yerbinding | Geavanceerd | Alles

Geef het volgende op om een verbinding met deze gegevens te maken:

1. Geef de gegevensbron endal locatie van de gegevens op:

Gegevensbron:

2. Geef de gegevens woaor aanmelding bij de server op:

Geintegreerde "Windows NT-beveiliging gebruiken
@ Specifieke gebruikersnaam en specifiek wachtwoord gebruiken:

Gebikersnaam:  Admin

Leeq wachtwoord [ Opglaan van wachtwoord toestaan

Yerbinding testen

[ 0k ] [ Annuleren ] [ Help ]
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4)  Select a table from your database or provide a query

- CloudCTI Recognition Configuration Tool

(0 Use an existing table from an existing database

Connect Microsoft Access 2013 via ODBC g

Configure Provider=MSDASQOL.1:Persist Security Info=False:Data Source=Database Contacts ACCDE

DatabaseContacts.accdb
Contacts

Contacts Extended
Settings

(®) Use an ODBC query

select * from Contacts

Test query

Back

Cancel

5)  The CTI Wizard automatically detected phone number columns. The content of these
columns will be indexed for matching the phone number of an incoming call. Click ‘next’

to continue

~ CloudCTl Recognition Configuration Tool X

Configure the recognition fields

Title HBusine;s Phone HHomePhone ||Mobi|ephnne ||Fax MNumber H:

stom field ~ | Phone number ~ | Phone number ~ || Phone number ~ | |Phone number ~

tware Engineer +31336990230 +36331111111 +31611111111 +31336990240

< >
Back Cancel
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6) Choose which fields to display in the call notification on an incoming call.

- CloudCTI Recognition Configuration Tool >

Client call notification

Configure the information you want the client to show when a caller is recognized from this set

@ |Incoming call

~ |Mame: Company
MNumber: Caller number
Source: Application name

*Windows sllows 3 maximum of 255 characters

Add recognition field Add call field

Back Cancel

7)  To enable screenpop for recognized callers, please provide a form name to display, a
field name on which a “FindRecord” request will be executed to search for a specific
record, based on the Identifier column from your recognition data.

Example screenshot: In the example below the script will search by First Name.
However, it is recommended to popup based on a unique customer ID.

[43] s Contact Management Database FORM DESIGN TOOLS T - 0O x
HOME CREATE EXTERMAL DATA DATABASE TOOLS DESIGM ARRAMGE FORMAT Erwir wan Zijl =
A1 Themes Lego
i KYZ
Colars [} [abl] [oa] D - - - Title 5
iewr - Aa = = Insert Add Bxisting Property  Tab
A|Fants " Tmage Date and Time Fields Sheet  Order
Views Themes Cantrols Header / Footer Tools ~
. =) 2] contact Details x
All Access Obje... ® « Property Sheet x
TR EE PR R RN PR R R TR P perty
Search.. L Selection type: Text Box
Tables 2  Form Header
- N . FirstName  Field name |Z| I
Z ! : 2
= contacs - @’ =Nz([Contact Name];"Untitled
1 ?Grmat Data | Event | Other | Al
£ settings L =
. ~ < o Format -
Queries = = - Decimal Places | Auto @
B Contacts Extended & Detail ‘isible Vs
Forms A . Shows Date Picker  For dates
- | Width 5,714cm
& contactDetails Form name ; Genera Height 0,556cm
=] Contect List - [Dfi }i;:”“
N First Mame i Atk £ Ale sl
T ceting st s fotheme st Name I T r——
1 | Gorder Style Solid
B oirectory N Caompany E‘ Border Width Hairline
B PhoneBook . Job Title Job Title =] Border Color #000000
M Special Effect Sunken
Macros ES - | | Sernll Rars Nane
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L CloudcTl Recognition Configuration Tool X

Provide the script name the required parameters

Script name | Open Microsoft Access 2013 form ‘
Parameters

AccessCaption |Access ‘
FormMame |Contact Details ‘
ControlMName |First Mame ‘
|dentifier | §(First Name) \

8)  You can add additional scripts. Please ‘Next’ to continue.

L CloudcTl Recognition Configuration Tool X

Which actions do you want to perform?
The Microsoft Access 2013 'Show Contact script is default and needs to be configured. Optionally, you can add extra scripts to the incoming call

B! Open Microsoft Access 2013 form @

Opens a form in a running Microsoft Access 2013 application and searches for a record in provided Contrel, based on the
retricved Fantact infarmatinn

—> Add a new script

Choose from a list of predefined scripts or create a custom seript

Back Cancel
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9)  Check the configuration summary and click finish to add the recognition from Microsoft
Access.

~ CloudCTI Recognition Configuration Tool x

Summary

Application
Microsoft Access 2013

Recognition
Recognition from ODBC by custom query

Scripts
Open Microsoft Access 2013 form:

Back Cancel
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